Request for Proposal Form

Tender Name: e-Services Campaign

Request for Proposal for: Production and implementation for e-services
Campaign phase5..

Tender Number: 2019/J » £/8

Proposal Deadline: 2019/09/11

1. Introduction:



Minister of Digital Economy & Entrepreneurship (MODEE) is soliciting proposals from
qualified bidders specialized in Media Production/Advertising to create and supply the
following Promotion activities for e-Government e-services promotion, campaign:

ID ITEM DESCRIPTION
1 e-Services Promotional Video
2 Designing, Printing Promotional Materials

- Roll up Banners

- Spot Signs

3 Reach or exceed the goals set out for 300,000 unique
visitors to the Jordan.gov.jo website take into your
consideration all kind of advertising online channels as
(Google AdWords, Google Display Network, YouTube
pre roll ads, Facebook ads, Instagram ads, LinkedIn
ads)

4 Planning, Designing, Executing, installation and
uninstallation distributing one Promotional Campaign:
TV Ads, Radio Spots, Spot Signs, Roll up
Banners,(Google AdWords, Google Display Network,
YouTube pre roll ads, Facebook ads, Instagram ads,
LinkedIn ads)

Number Item QTY/(One Month)
1 TV Ads 15
2 Radio Spots 120
3 Digital Marketing 300,000 Unique Visitors
4 Roll up Banners 40
5 3X2 Spot sign 100

Responses to this request for proposal (RFP) must conform to the procedures, format
and content requirements outlined in this document.

List of e-services to be included in the campaign:
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These above services can be increased or decreased

Deviation from procedures, format and content requirements will be considered
grounds for disqualification.

2. Scope of work:

2.1: The scope of work of this tender is that MODEE seeks to conduct a campaign to
promote Jordan e-Government e-services ; through a campaign under this engagement
the winning bidder is responsible of providing e-Services Promotional Video and
Designing, Printing Promotional Materials and Planning, Designing, Executing, installing
and uninstalling, distributing one Promotional Campaign and the winning bidder should
also plan and execute and adapt the promotional campaign

All [Campaign services] must meet MODEE technical specifications defined in this RFP.

2.2: The Winning bidder must deliver the required services within [(three months)] as of
the date of signing the purchase order (contract) and the delivery will be at [the Minister



of Digital Economy & Entrepreneurship (MODEE) warehouses for the rollup banners
component].

3. Technical Specifications and Details:

The winning bidder is required to perform the activities mentioned below, noting that any
additional related activities needed for the delivery of Promotional Materials Production and
Printing services, Installation/uninstallation and Promotional campaign services for Jordan E-
government Program shall be provided by the winning bidder and its cost should be included in
the Bill of quantity submitted by the bidder:

Component 1: Development and Production of e-Services Promotional Video:

a. Developing, creating and producing 1 promotional video for the list of government e-
services described in the list of services above.

b. One video must be produced for all e-services 2D or3D Animation.

c. Final video must be submitted to MODEE on DVD and in a format that is workable
for the distribution channels described in section 2 above.

d. Final Radio station Ads (Professional narration of the videos) must be submitted to
MODEE on DVD and in a format that is workable for the distribution channels
described above.

Component 2: Promotional Materials (Printing)

a. Implementing timeline: Set exact implementation timeline for promotion
activities (printing) and demonstrate dependencies and deliverables to
be implemented.

b. The winning bidder will also be responsible for production and printing of
all promotional materials.

-Roll up Banners

- Spot sign 3X2

c. Samples from the materials should be provided and accepted by MODEE
on CD

d. The winning bidder shall provide all communications materials in High
quality

e. Winning Bidder should be responsible for installing all (Spot Signs) on the
provided Locations and Remove all promotional material from the
streets when the campaign ends otherwise Winning Bidder will be
charged one thousand JD.

Component 3: Promotion Campaign (Materials Installation/uninstallation, TV Ads, Radio Spots,
Google AdWords, Google Display Network, YouTube pre roll ads, Facebook ads, Instagram ads, LinkedIn
ads)



a) Implementing plan: Set exact implementation plan for promotion campaign activities
and Promotion materials installation and demonstrate dependencies and deliverables
the plan should include details regarding:

- Campaign strategy and timelines.
- Key Messages.

b) In case the bidder has any other ideas or recommendations to present, it should be

mentioned in the bidder’s technical proposal.

Locations for spot signs will be provided from GAM (Greater Amman Municipality for Free)

4. General Terms and Conditions:

This RFP is subject to the Supplies Regulation no.(32) for the year 1993, and the Tender
instructions issued pursuant to its no. (1) For the year 2008 and their amendments.

5. Special Terms and Conditions:

5.1: guarantees:

e Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender
Bond) on a form similar to the attached format in Jordanian Dinars (3%) of
the total value of the financial proposal submitted by the bidder —
Annex\3. The bond will be in the form of a certified cheque or bank
guarantee from a reputable registered bank, located in Jordan, selected by
the bidder. The bidder shall ensure that the (tender bond)/ bid security
shall remain valid for a period of 90 days after the bid closing date.

e Performance Bond: The winning bidder is required to submit a
performance bond of (10%) of the total value of the supplies amount
awarded to him within the duration mentioned in the award notification
letter and before signing the Purchase Order (Contract) on a form similar
to the attached format to guarantee that the winning bidder shall perform
all works required in accordance with the Purchase Order's (contract's)
technical specifications and requirements — Annex\4 (the duration of this
guarantee must fit with the implementation of the purchase order
(contract)) . This guarantee shall be released after final hand over and

5.2: Financial Terms:

Bidders should take into consideration the following general financial terms when
submitting their proposals



All prices should be quoted in Jordanian Dinars including all costs, expenses,
profits, governmental fees and taxes, in addition to sales tax for the bidders
registered in the general sales tax , and others. Prices should be specified for each

item.

The bidder shall bear all costs associated with the preparation and
submission of its proposal and MODEE will in no case be responsible or
liable for these costs, regardless of the conduct or outcome of the
proposal process.

The bidders shall furnish detailed information listing all commissions and
gratuities, if any, paid or to be paid to agents relating to this proposal and
to contract execution if the bidder is awarded the contract. The
information to be provided shall list the name and address of any agents,
the amount and currency paid and the purpose of the commission or
gratuity. Any proposal not accompanied by an acceptable proposal
security (tender bond) shall be rejected by the tendering committee as
being non-responsive pursuant to RFP.

The proposal security of the successful bidder will be returned after signing the
Purchase Order (Contract) and furnishing the required performance security.

The proposal security may, in the sole discretion of the tendering committee, be
forfeited:

o

If the bidder withdraws its proposal during the period of proposal
validity as set out in the RFP; or

In the case of successful bidder, if the bidder fails within the specified
time limit to sign the Purchase Order (contract); or furnish the required

performance security as set out above.

The winning bidder has to pay the fees of the RFP advertisement issued in
the newspapers.

The MODEE is not bound to accept the lowest bid and will reserve the
right to reject any bids without the obligation to give any explanation.

Bidders must take into consideration that payments will be as specified in
the tender documents under annex (1) and shall be paid after the
successful fulfillment and acceptance of the scope of work defined for the
services by MODEE.

The MODEE takes no responsibility for the costs of preparing any bids and
will not reimburse any Bidder for the cost of preparing its bid whether
successful or otherwise.



e General Sales Tax must be specified in the offer for the bidders registered
in the general sales tax or it will be assumed as part of the total value of
the bid submitted by the bidder.

5.3: Legal Terms:

Bidders should take into consideration the following general legal terms when preparing
their proposals:

e The bidders shall not submit alternative proposal. Alternative proposals will be
returned unopened or unread.

e The proposal shall be signed by the bidder or a person or persons duly authorized
to bind the bidder to the contract. The latter authorization shall be indicated by
duly-legalized power of attorney and a certified copy of this authorization is to be
attached to technical proposal. All of the pages of the proposal, except un-
amended printed literature, shall be initialed by the person or persons signing the
proposal.

The Ministry requires that all parties to the contracting process observe the
highest standard of ethics during the procurement and execution process. Ministry
will reject a proposal for award if it determines that the Bidder has engaged in
corrupt or fraudulent practices in competing for the contract in question.

Corrupt Practice Means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public
official in the procurement process or in contract
execution.

Fraudulent Practice Means a misrepresentation of facts in order to influence
a procurement process or the execution of a contract to
the detriment of government of Jordan, and includes
collusive practice among Bidders (prior to or after
proposal submission) designed to establish proposal
prices at artificial non-competitive levels and to deprive
government of Jordan of the benefits of free and open
competition.



Bidder shall not contact MODEE, or its employees, members of the tendering or
the technical committees on any matter relating to its proposal to the time the
contract is awarded. Any effort by a bidder to influence MODEE, its employees,
members of the tendering or the technical committees or the tendering
committee in the tendering committee’s proposal evaluation, proposal
comparison, or contract award decision will result in rejection of the bidder’s
proposal and forfeiture of the proposal security.

A business registration certificate should be provided with the proposal.

The laws and regulations of The Hashemite Kingdom of Jordan shall apply to
awarded contracts.

Proposals shall remain valid for period of (90) days from the closing date for the
receipt of proposals as established by the Tendering Committee.

The Tendering Committee may solicit the bidders’ consent to an extension of the
proposal validity period. The request and responses thereto shall be made in
writing or by fax. If a bidder agrees to prolong the period of validity, the proposal
security shall also be suitably extended. A bidder may refuse the request without
forfeiting its proposal security; however, in its discretion, the tendering committee
may cease further review and consideration of such bidder’s proposal. A bidder
granting the request will not be required nor permitted to modify its proposal,
except as provided in this RFP.

MODEE reserves the right to accept, annul or cancel the bidding process and reject
all proposals at any time without any liability to the bidders or any other party
and/withdraw this tender without providing reasons for such action and with no
legal or financial implications to the Government of Jordan.

MODEE reserves the right to disregard any bid which is not submitted in writing by
the closing date of the tender.

MODEE reserves the right to enforce penalties on the winning bidder in case of
any delay in delivery as defined in accordance with the terms set in the Supplies
Regulation no.(32) for the year 1993, and the Tender instructions issued pursuant
to its no. (1) For the year 2008 and their amendments

All prices should be listed in the Bidder’s financial proposal.



Bidders must fill out, stamp and duly sign form of bid attached to this RFP under
(Annex 2) and enclose it in their proposals. Proposals that do not include this
signed format are subject to rejection as being none responsive.

e The winning bidder will be expected to provide a single point of contact to which
all issues can be escalated. MODEE will provide a similar point of contact.

e No proposal may be withdrawn in the interval between the proposal submission
deadline and the expiration of the proposal validity period. Withdrawal of a
proposal during this interval will result in forfeiture of the bidder’s proposal
security.

5.5: Tender value:

Bidders should fill and sign the following table:

Component 1: Development and Production of e-Services Promotional Video

MODEE will pay only for the actual video produced as requested and agreed upon with the
winning bidder during project implementation. MODEE will not pay for video that are not
requested for.

Animation Videos:

Unit Price JD

Number Animation Videos In numbers In words

JD Fills

Total:

Component 2: Promotional Materials Production and Printing

MODEE will pay only for the actual materials produced as requested and agreed upon with the
winning bidder during project implementation. MODEE will not pay for materials that are not

requested.

Serial Item short description unit Quantity Unit Price JD Total Price JD
number



In numbers

In J | Fills
word | D

D Fills

Creative Execution

a)

Roll Up Banners No.

40

b)

Spot sign  3X2 | No.
.;J)Lfa}/\j ()-_’ﬁ‘ﬁ“\-n

O]

100

Component 3: Promotional Campaigns

Serial
number

Item short description

unit

Quantity

Unit Price JD

Total Price JD

In numbers In
words

Fills

Media Buying

TV Ads (Jordan TV)

No.

15

Radio Spots -30 seconds
Prime time spots (Hala
FM, Rotana,) 2 Ads per
day 2 on peak times

No.

120

Internet / Web Banners
html5 animated (1
month) WOges  AIH)

(UrsJsSsll,you tube)

8000 Click

No.

Total in figures

Total in words




* Price should include all costs, Overheads, profits, fees and taxes including sales tax. for
the bidders registered in the general sales tax, ...etc.

5.6: Bidders qualifications:

a. Describe bidder’s qualifications in developing, producing promotional videos in the TV
Ads (Jordan TV) last two years.

b. Provide minimum three different references for similar video samples on DVD or
YouTube (if available) in the last two years.

c. Provide minimum three different references for similar promotional campaigns for
the last two years

d. Describe bidder’s qualifications in designing executing and managing promotional
campaigns in the last two years

e. Describe bidder’s qualifications in developing, producing and designing
promotional materials in the last two years

5.7: Administrative procedures and requirements:
5.7.1: Response procedures:

All inquiries with respect to this RFP are to be addressed to the Ministry of digital
economy and entrepreneurship local tenders committee in writing by mail, e-mail, fax,
or handed to the secretary of tenders committee with the subject “e-Government Portal

Promotional Campaign®. Al inquiries  can be addressed to e-

govcampaign5@MODEE.gov.jo by 26/08/2019 (. Responses will be sent in
writing no later than 29/08/2019. Questions and answers will be shared with all Bidders’

primary contacts.

5.7.2: Response Format: Bidder’s written response to the RFP must include:
(a) : The Technical Proposal
The Technical proposal should include:

e Introduction (Company Profile)


mailto:%20e-govcampaign5@MODEE.gov.jo
mailto:%20e-govcampaign5@MODEE.gov.jo

o Development and Production of e-Services Promotional Video

a)

b)

d)

e)

Describe methodology used in achieving the four steps of movie
production; include defining the main core objective, what is the main
core message, ldentify the key takeaway idea or action and how to
reach the audience.

Provide minimum three different references for similar work samples
on DVD or YouTube (if available) in the last two years.

Describe bidder’s qualifications in developing, producing and filming
promotional in the last two years.

A sample storyboard for 2D or 3D animation video type, describing
bidder’s idea in the requested e-services video must be included where
the IP for this storyboard remains for the bidders and MODEE shall not
share it with others.

Qualified Bidder should present his creative idea and the storyboard to
MODEE in prescheduled meeting.

e Promotional Materials (Printing)

a)

b)

Promotion Campaign:

a)

b)

d)

e)

Implementing timeline: Set exact implementation timeline for promotion
activities (printing) and demonstrate dependencies and deliverables to
be implemented.

Samples from the materials should be provided and accepted by MODEE

on CD

Commitment from The Winning Bidder for installing all (Spot Signs) on
the provided Locations and Remove all promotional material from the
streets when the campaign ends

(Implementing plan: Set exact implementation plan for promotion
campaigns activities and Promotion materials installation and
demonstrate dependencies and deliverables the plan should include
details regarding:

o Campaign strategy and timelines.

o Key Messages.

Media buying plan: The winning bidder should propose a media plan, list
of distribution channels (TV Channels, Radio stations, outdoor Ads...etc.)
Provide minimum three different references for similar campaigns for
the last two years

Describe bidder’s qualifications in designing executing and managing
promotional campaigns in the last two years

Describe bidder’s qualifications in developing, producing and designing
promotional materials in the last two years



(b) : The Financial proposal:

e The financial proposal should include a cost summary. The cost summary
must provide a fixed price for the required supplies in Jordan Dinars for the
overall scope of work including all expenses, overheads, profits, fees and
taxes including sales tax ...etc. . The bidder should submit the “Form of Bid”
Annex.3 Annexed to this RFP duly filled and signed by the bidder.

e The financial proposal should include supplies value attached to this RFP
duly filled and signed by the bidder’s authorized representative.

(c): Bid Security: as Annex.3.
5.7.3: Response Submission:

- Bidders must submit their proposals to this RFP to the secretary of local or
procurement tenders committee\ Tendering & procurements Department at the
Minister of Digital Economy & Entrepreneurship no later than 13:00 pm of 11/09/2019

Tendering Department — 3™ floor

Ministry of digital economy and entrepreneurship
8" circle

P.O. Box 9903

Amman 11191 Jordan

Tel: 00 962 6 5805641

Fax: 00 962 6 5861059

- Proposals should be submitted in a well-sealed and wrapped envelope clearly marked,
as follows:

“tender name”, Tender number 2019/J » ¢/8 — Technical Proposal, ” Financial Proposal and
Bid Security.

- This envelop should contain 2 hard copies of the Financial and Technical Proposals (1
original and 1 copy) and the original copy of the Bid Security.

- the hard copy marked as original will be considered the official copy and in case of
contradiction between the original and the copy, the original copy shall prevail.
Proposals may be withdrawn or modified and resubmitted in writing any time before
the submission date. Regardless of method of delivery, the proposals must be received
by the MODEE no later than 13:00 pm of 11/09/2019,-Late submissions will not be
accepted,



-MODEE will not be responsible for premature opening of proposals not clearly labeled.

5.7.4: Response Evaluation:

All responses to the RFP will be evaluated and the winning proposal will be selected on
the basis of “Lowest best evaluated value that complies with tender technical
specifications as a minimum” and in accordance with the Supplies Regulation no.(32) for
the year 1993, and the Tender Instructions issued pursuant to it no. (1) For the year
2008 and their amendments.

Proposals shall be reviewed by the Tendering Committee at the Ministry and evaluated
in accordance with basis mentioned above.

The Minister of Digital Economy & Entrepreneurship reserves the right not to select any
offer. The Minister of Digital Economy & Entrepreneurship also assumes no
responsibility for costs of bidders in preparing their submissions.

Annex No. (1)

*oladdl

ol @ 83ylsl1 a3l Aasd JalS (aanll) SN CBylall damtudl coladll (8139 sLatd¥l 8,0l 53lylls) Jo¥1 3lall adoy
5 iall g Agllall sloll A3 adliuls RFP / slandl ills § Hglially oy Alyadil Jloe¥) JalS slosl ay (aBlis¥) o1,
(S POl o iz gy 9V S5l Ush s Looe 215l LosS5



Annex No. (2)
(Lasldl) clasll (oye P2l 7z 39l
sLaiB Yl o8yl Baliydl 9059 Jlas

Ul ez e 223,10 Cilawslslly 2ualidly Zolall bogyidly cilaglazll Tadgy (200 /) o3, ellaall 39e5 e Toliy (1)
Sl 4z gyall (slge ol laus) @3lsll (any of IS @uuiaty a8l o)f e 33191y @oye pudl @ld slanlly Lolsll
sllaall Slislgay boo,iad sy Lpd puiiatll cige Oleisy Lisluos Lalails payall 1 § 2wl clisslslls Looyadly

( ) sl (53ls (2 9yall glas] ks e Dlael Logs (90) 5l Lsls (apall Ida Jlay o w501 (3l

LS55l g (o yall g dalaall cladally olel 21 8K § LaSyd / Liucwge Jutos

guyiadl ol R R P ISP | -5
..... NP PORY

Syl colo ol

1ol gaall

‘QQ;?SJY‘ dadl

il Japdl

:asla




: Sl

sisills g

poye Lin 098 (A1 Slidyll aren b Legd gul) las |

Annex No. (3)

clac Jj.&a JLaS w



NEA]

glac Jp.: LS wiw

: dalud)

: il

8200 / /syl

:él.m’ X Y‘E)U

: RJL&SJl P.é)

cdadg Azl

..... £50 alid! JaS,

Loasd sl ( ) ileos

Lt Jonall aylu

(200 / ) pdy slaall Josod cll3g

Adllae ol wie Lo 32 1 9l 0S) AULESIN Bard adinsg (opadl Ly B Jadtd LA (s ety elidl iatsg
LS poaty Ldliniu] wege Jud sl § 0955 ol com il Jf 55 alllas (61 o Lele el 38 JD5 23y oSie Bulase
OL«'-'..\A :-L(jh! a0 slale

Annex No. (4)

~-.,.. . ul.s .



Judis (> WS w

: Ll
: il
#3200 / /syl
: LS o3,

cdadg Azl

£ il JaS,

il / sabudl

(200 /) @3y slaatl poll (200 /) o, AW ,ly8 dudis s Glass Uiy

Ladd sl ( ) i

LAt Joaall dylug (adill ALlE iy dbgyin e AILSTI ola
L_S‘ elyl G939 padl of il | dnylas oo yadll oaiy i odb ol 3939 3ymes WL s dayd adu il sty
a3 bk éigi Glad oS> e Jgsazd! ol &ilaled ‘_53 s DblAdl (gag polds

‘cé.x.nji dodedlly Sie A Al Jof wie La ¢ 32 éigi 0! Lraud cﬁagi ULasT) sda olyw dyoety lid! wai
O ey QLSS Y Lebyw 8y18 IS aIlasdl sda AL Yy Lebyw 848 JMs <3y

S il Ladlma Jlas (ogds clidl ol Lolls gul Lae 552 sl of ALESI ool 2asd ads oo il cilies Al> do
Ozl luoedy @3S il s yldl ol e Laody g Jlae s e 2Ly

.......................... t dyine/ Sl audgs
..........................  qadgilly yagall

......................... : Baldy yguamy

..................... : 'E_)u.”






