Personal Data Protection Law No.
(24) of 2023
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Article (1):

This Law shall be cited as the Personal
Data Protection Law of the year 2023
and shall enter into force six months
after its publication in the Official
Gaze
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Article (2):

Wherever they appear in this Law,
following words and phrases shall
have the meanings ascribed thereto
hereunder unless the context indicates
otherwise:

The Ministry: The Ministry of Digital
Economy and Entrepreneurship
Minister: The Minister of Digital
Economy and Entrepreneurship.
Council:  The Personal Data
Protection  Council formed in
accordance with the provisions of this
Law

The Unit: The regulatory unit
competent with the protection of
Personal Data in the Ministry.
Personal Data: Any Data or
information that relates to a natural
person and that is capable of
identifying them whether directly or
indirectly regardless the source or
form of such Data, including the Data
that relate to their person, family
status, or places where such person
exists

Sensitive Personal Data: Any data or
information that relates to a natural
person and which indicates for that
person (whether directly or
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indirectly), the origin or ethnicity, the
political opinions or affiliations, or
the religious beliefs, as well as any
data that relates to the financial
position; health, physical, mental, or
genetic status; biometrical Data, or
the criminal record of such person, or
any information or Data the Council
resolves to consider sensitive if the
disclosure or misuse of such Data will
lead to harm to such Data Subject.
Data: Personal Data and Sensitive
Personal Data.

Databases: Electronic or non-
electronic files or records that
contains Data.

Processing: One operation or more,
carried out in any form or means with
the Purpose of collecting, recording,
copying, saving, storing, organising,
refining, exploiting, using,
transmitting, distributing, or
publishing Data, or linking such Data
to other Data, or otherwise making
available, transferring, displaying,
concealing its identity, encoding of,
destroying, restricting, erasing,
modifying, describing, or disclosing
such Data by any and all possible
means

The Data Subject: The natural
person whose Data is being
processed.

The Controller: Any natural or legal
person, located inside or outside the
Kingdom, who has the Data under
their custody.

The Processor The natural or legal
person who is in charge of Data
Processing.

The Data Protection Officer: The
natural person appointed to supervise
Data Bases and Processing in
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accordance with the provisions of this
Law

The Recipient: Any natural or legal
person, whether inside or outside the
Kingdom, to whom the Data is
transferred or with whom the Data is
exchanged by the Controller.

Prior Consent: The prior consent of
the Data Subject for processing.
Profiling: The automated Processing
of Data to identify the Data Subject’s
trends, preferences, choices or
behaviour.

Data Security and Integrity Breach:
Any illegal access to; operation,
transfer, or unauthorised act; on the
Data.
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Article (3):

A- The provisions of this Law shall
apply to Data, even if such Data
were collected or processed
before this Law coming into
force.

B- The provisions of this Law shall
not apply to natural persons
who process their own Data for
their own personal purposes.
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Article (4):

Subject to the provisions of Article (6)
of this law:

A- Every natural person shall have
the right to protect their Data;
such Data may not be processed
unless the Prior Consent of the
Data Subject is obtained, or
otherwise in the situations
permitted by the Law.

B - The Data Subject shall have the

following rights:
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1-To know, review, access, and
get the Data, which is in the
possession of the Controller.

2- To withdraw the Prior
Consent.

3- To correct, amend, add, or
update the Data.

4- To restrict Processing to a
specific scope.

5- To erase or conceal the Data
in accordance with the
provisions of this Law.

6- To object to the Processing
and Profiling if they are not
necessary for realizing the
purposes for which the Data
is collected, or if they same
IS in excess of such
requirements, or IS
discriminatory, prejudicing,
or contradictory with the
Law.

7- To transfer a copy of the
Data thereof from a
Processor to another
Processor.

8- To be noted and aware of
any breach, infringement or
prejudice to the security and
the integrity of their Data.

C — Without prejudice to the rights of
the Controller, the exercise by the Data
Subject of the rights thereof as
provided in Paragraph (B) of this
Article shall not entail any financial or
contractual consequences.
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D — Provisions of this Article shall be
dealt with in a Bylaw to be issued for
this purpose.

Article (5):

A- Prior Consent shall meet the
following conditions:

1- It shall be explicit and
authenticated, whether in
writing or electronically.

2- It shall be specific as regards
duration and purpose.

3- Request of Prior Consent shall
be in a clear, simple, and not
misleading language, and shall
be easy to access.

4- The Consent of one of the
parents or the legal guardian of
the person who lacks legal
capacity, or the Consent of the
judge, upon the request of the
Unit, if this is in the best
interest of such person who
lacks legal capacity

B- Prior Consent shall not be

considered to have been
obtained in the following cases
1- If the same is given based on
incorrect information, or
deceiving or misleading
practices, which was the
reason for the Data Subject’s

decision to give such
information.
2- If the nature, type, or

objectives of the Processing
is altered without attaining
Consent for such change.
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Article (6):

A - Processing shall be considered
lawful and legitimate, and may be
conducted without the need to obtain
Prior Consent or notify the Data
Subject in the following cases:

1- Processing  carried out
directly by a competent
public entity to the extent
necessary for the
performance of the duties of
such entity as provided in the
legislations in force, or
through other entities being
party to contracts with such
entity provided that the
contract shall require the
observance of all obligations
and stipulations provided
under this Law and the
Bylaws and Instructions
issued pursuant to the Law.

2- If the Processing is
necessary for preventive
medical purposes, medical
diagnosis, or for the
provision of healthcare by a
licensed practitioner of any
medical profession.

3- If the Processing is
necessary to protect the life
of the Data Subject or to
protect their vital interests

4- If the Processing is
necessary for the prevention
or the discovery of a crime
by a competent authority, or
to prosecute crimes
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7-

8-

O-

10- If

committed in violation of the
provisions of the law.

If the Processing is required
or authorized under or for
the implementation of any
legislation or upon a ruling
by the competent court.

If the Processing is required
for the entities falling under
the scope of regulation and
supervision of the Central
Bank of Jordan to perform
their business, as determined
by the Central Bank of
Jordan, including  the
transfer and exchange of
Data within and outside the
Kingdom.

Processing taking place in
accordance with the
provisions of the Bylaw to
be issued pursuant to the
provisions of this Law.

If the Processing is
necessary for scientific or
historical, research purposes
provided that it does not aim
at making any decision or
taking any action in regard to
a particular person.

If the Processing is
necessary for  statistical
purposes, for  national
security for  public
interest.

or

the Data being
processed is made available
to the public by the Data
Subject.
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B - Data that have been processed shall
not be retained after the fulfilment of
the purpose for which it was processed
unless legislations provide otherwise.

Article (7):

Processing shall meet the following
requirements:

A- Processing shall be for a
legitimate, specific, and clear
purpose.

B- Processing shall be in line with
the purposes for which the Data
were collected.

C- Processing shall be conducted
through legal and legitimate
means.

D- Processing shall be based on
true, accurate, and updated
Data.

E- Processing shall not lead to
identifying the Data Subject
after fulfilling the purpose
thereof.

F- Shall not result in a harm to the
Data Subject or prejudice their
rights, whether directly or
indirectly.

G- Processing shall be carried out
in a manner that ensures
confidentiality and integrity of
the information and that such
information shall not be altered.
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The Controller shall adhere to the
following:

A- Take the necessary measures to
protect the Data under their
custody and such Data that was
given thereto by another person.

B- Take security, technical and
organizational measures that
ensure Data Protection against
any breach to its security and
integrity or any reveal, change,
addition, destruction or
unauthorized act as per the
instructions to be issued by the
Council for this purpose.

C- Establish the mechanisms and
procedures that shall apply to
Processing and  receiving
complaints in its regard,
respond to them in accordance
with the provisions of this Law
and the Bylaws and Instructions
issued pursuant to it, and
publish the same on its website
and in other available media.

D- Provide means that allow the
Data Subject to exercise their
rights in accordance with the
provisions of this Law.

E- Correct incomplete or
inaccurate Data if it becomes
aware that such Data are
incorrect or inaccurate before
commencing Processing, except
for Data that were collected to
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prevent,
crime.

discover, or pursue

F- Enable the Data Subject to
object to the Processing,
withdraw the Prior Consent and
access and update the Data
thereof, and provide the means
that the same deems appropriate
to safely enable the Data
Subject to do so.

Article (9):

Subject to Article (6) of this law, the
Controller shall, and before
commencing processing, inform the
Data Subject in writing or
electronically of the following:

A - The Data to be Processed and the
date on which the processing will
commence

B - The purpose for which the
processing of Data is to be made

C — The period during which the
processing of Data is to be made,
which period may not be extended
unless the Data Subject so consents in
accordance with the provisions of the
law.

D — The Processor who will
participate in the processing besides
the controller.

E — The security, safety, and
protection controls of Data.

F - Information on Profiling.
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Article (10):

A- The Controller shall erase or
hide the Data, and shall take the
needed measures for this sake
upon the request of the Data
Subject or the Unit in the
following cases:

1- If the Processing was carried
out for a purpose other than
the one for which the Data
was collected or in a manner
inconsistent with the Prior
Consent.

2- If  the
withdraws the Prior
Consent, on which the
Processing was to depend,
unless other legislations
require otherwise.

3- If the Data was subject to
Processing in discordance
with the provisions of this
Law and the Bylaws and
Instructions issued pursuant
to it.

4- If made in performance of a
legal or contractual
obligation.

Data  Subject

B - The provisions of Paragraph (A)
of this Article shall not apply to the
Processing that takes place in
accordance with the provisions of
Article (6) of this Law
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Article (11):

A - The Controller shall appoint a
Data Protection Officer in the
following cases:
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1- If the primary activity of the
Controller is to process
Personal Data.

2- Processing of  Sensitive
Personal Data.

3- Processing the Data of
persons who lack legal
capacity.

4- Processing of Data that
include financial
information.

5- Transferring Data Bases
outside the Kingdom.

6- Any other case for which the
Council resolves that the
Controller shall appoint a
Data Protection Officer.

B - The Data Protection Officer shall
assume the following duties and
responsibilities:

1- Observe the processes of the
Controller in regard to Data
Protection and document the
extent to which the same is
in line with the provisions of
this Law and the relevant
legislations.

2- Ensure that a regular
evaluation and examination
for the Data Bases systems,
the Data Processing Systems
and the Systems for the
protection of security and
integrity and protection of
the Data is being conducted,
document the results of such
evaluation, issue the needed
recommendations for the
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protection of Data and
follow up on the
implementation of such
recommendations.

Act as a direct liaison with
the Unit and the Security and
Judicial authorities in regard
to compliance with the
provisions of this Law.
Develop internal
instructions for the receipt
and examination of
complaints, and for Data
access requests, as well as
requests for  correction,
erasure, hiding or
transferring and make that
available to the Data Subject
in accordance with the
provisions of the Law.
Enable the Data Subject to
exercise their rights as
provided in this Law.
Organize  the  training
programs necessary for the
staff of the Controller and
the Processor to qualify them
to deal with Data in
accordance with the
requirements of this Law and
the Bylaws and Instructions
issued pursuant to it.

Any other duties or
responsibilities assigned to
the Data Protection Officer
in accordance with the
provisions of this Law and
the Bylaws and Instructions
issued pursuant to it.
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Article (12):
The Processor shall:

A- Conduct and carry out the
Processing in accordance with
the requirements and conditions
stipulated in this Law and the
Bylaws and Instructions issued
pursuant to it.

B- Not exceed the specific purpose
of the Processing and its
duration.

C- Erase the Data upon the lapse of
the Processing duration or
handle it to the Controller.

D- Refrain from any act that
would make the Data or the
outcomes of the Processing
available except in the
instances permitted by the Law.
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Article (14): : (14)3l

A- Data shall not be transferred or
exchanged between the
Controller and any other person,
including the Recipient, except
with the Consent of the Data
Subject and in accordance with
the following conditions:-
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1- The transfer shall realize
legitimate interests for the
Controller and the Recipient.

2- The Data Subject shall have
full sufficient knowledge of
the Recipient and the
purposes for which the Data
IS to be used.

3- The purpose of the transfer
shall not be the marketing of
products or services unless
the Data Subject so consents.

The Controller shall maintain
records to document the Data
transferred or exchanged with
the Recipient and the purpose of
this along with authenticating
the Data Subjects’ Consent on
the transfer

Notwithstanding the provisions
of Paragraphs (A) and (B) of
this Article, Data may be
transferred and exchanged with
competent public entities to the
extent  required for the
performance of their duties
under the Law.

The Recipient shall be subject
to the same duties and
responsibilities as is the
Controller.

The Controller, the Processor,
and the Recipient shall ensure
the safety and security of the
Data and shall provide
appropriate means to help in
detecting and tracking any
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breaches to its security and
integrity

Article (15):

A- Data shall not be transferred to
a person outside the Kingdom,
including the Recipient, if the
level of protection such person
offers to the Data is less than
that provided in this Law,
except in the following cases:-
1- Regional or international

judicial cooperation under
international agreements and
conventions in force in the
Kingdom.

2- International
cooperation with
international or regional
bodies, organizations or
agencies working in the field
of combating crimes of
various types and tracking
the offenders.

3- Exchange of medical Data of
the Data Subject when this is
necessary for treatment.

4- Exchange of Data relevant to
epidemic or health disasters
or issues affecting public
health in the Kingdom.

5- Consent of the Data Subject
on transfer after being made
aware that no sufficient level
of protection exists.

Banking transactions and transfer of
funds outside the Kingdom

and regional

B) The Controller shall, before
commencing the transferring process,
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verify the protection level that the
Recipient provides outside the
Kingdom to ensure protection and
security of the Data

Article (16):

A) A Council to be called the
“Personal Data Protection
Council”, shall be formed;
the Council shall be chaired
by the Minister and have the
following as members:

The Information
Commissioner as the Vice
Chairman.

The General Commissioner
of Human Rights.

President of the National
Cybersecurity Centre.
A representative of
Central Bank of Jordan
Representatives of security
agencies to be named by the
directors of such agencies
upon the request of the
Minister.

Four  experienced and
specialized persons to be
named by the Council of

the

Ministers, provided that
those shall include a
representative of the

Telecommunications Sector,
a representative of the
Banking Sector, and a
representative  from  the
Information Technology
Sector.
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B- The Council’s membership
term is four years; renewable
only once.

C-The  Council
instructions to regulate its
meetings, decision-making
mechanisms and other matters
relevant to it.

shall  issue

Article (17):

The Council shall assume the
following duties and powers:

A- Approval of the policies,
strategies, plans, and programs
relevant to the protection of
Data and observation of the
realization thereof.

B- Adopt the standards and
measures related to Data
protection including the codes
of conduct relevant to the
proper performance of the
Controller and the Processor of
their duties.

C-Issuance of Licenses and
Permits related to Data
retention, Processing, Profiling,
and transferring.

D- Adopting models relevant to
Prior Consent, withdrawal of
Consent,  objections,  and
requests submitted by the Data
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E- Consider

I- Proposing

Subject in accordance with the
provisions of this Law.

complaints  and
requests submitted by the Data
Subject or whom the same
delegates against the Controller,
or those submitted by the
Controller against any other
Controller and take the
necessary actions in their
regard.

F- Opining on the conventions,

agreements, legislations and
instructions relevant to Data.

G- Representing the Kingdom in

local, regional and international
forums relevant to Data
Protection.

H- Issuance of a list, to be regularly

updated, of the countries,
international and  regional
bodies or organizations

accredited by the Kingdom,
which has the sufficient level of
protection for Data, and publish
such list in any manner The
Council deems appropriate.

plans for
international cooperation in the
matter of Data Protection and
exchanging  expertise  with
international bodies  and
organizations.
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J- Coordinating and cooperating
with governmental and non-
governmental bodies and
entities to ensure the integrity
of the Data Protection
measures.

K- Approve the Data Protection
annual report prepared by the
Unit and refer it to the Council
of Ministers.

L- Approve the instructions
related to the provisions of this
Law.

M-Any other duties relevant to
Data Protection.

Article (18):

The Unit shall assume the following
duties and powers:

A. Preparation of draft legislations
and instructions relevant to Data
Protection and refer such drafts
to the Council.

B. Receiving notifications and
complaints related to the breach
of the provisions of this Law
and the Bylaws and Instructions
issued to it, investigating the
same, and providing its
proposals to the Council to take
the appropriate decision in their
regard.

C. Monitoring compliance with the
provisions of this Law and the
Bylaws and Instructions issued
pursuant to it.
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D. Establishing a registry in which
the Data protection Controllers,
Processors, and Data Protection
Officers shall be registered,
supervising, and organizing that
registry in accordance with
instructions to be issued by the
Council for this purpose.

E. Preparing the annual report on
the activities of the Unit and
refer it to the Council for
approval.

F. Any other duties as entrusted to
the Unit by the Minister or the

Council
Article (19): 1 (19)33kal)
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Chairman and the members of the
Council and the staff of the Unit shall
keep fully confidential all Data they
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access, and may not disclose such Data skl
except in accordance with the

provisions of the Law.

Article (20): : (20)33a)

A- In the event of a breach of the
security and integrity of Data
that is likely to lead to severe
harm to the Data Subject, the
Controller shall:-

1- Notify the Data Subjects
whose Data were affected
within (24) hours of the time
such breach was discovered

Cre ULl A g oels IR gas i
et Lay bl Jgpanall o a5y

ol 55 Cpdll Guinall (alaSY) E30-1
dlee GLES) e delu (24) I @il
gﬁ.)\.éﬂ a5 Gled jayu AL g Mg «(JAAY)

IAY) 13 e w8 Gl e (g




and provide them with the
necessary measures to avoid
any consequences of such
breach.

2- Within (72) hours of the
discovery of the breach,
report to the Unit the source
and mechanism of the
breach, the Data Subjects
whose Data were affected by
such breach and any other
information available in its
regard.

B- The Controller who causes a
gross  fault or  willful
misconduct shall be obliged to
compensate the Data Subject.
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Article (21):

A- In case of the commission of a
violation to the provisions of
this Law and the Bylaws and
Instructions issued pursuant to
it, the Unit shall warn the
violator to seize the act and
remove its causes and effects
within the period specified in
the warning; if such period
lapse without compliance with
the warning, the Council shall,
upon the proposal of the Unit,
apply any of the following
penalties:

1- Warn to suspend the License
or the Permit, whether in full
or in part.
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2- Suspend the License or the i) J g sesall AL AW
Permit whether in full or in

part. Gl Al Slallaally gl -8 3aa 5l ) -0
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the total fine imposed shall | =525 sl Sladetll s Aalidl 5 o Sl
not exceed (3%) of the total
annual revenues of the
previous fiscal year of the
breaching Controller.

B- The Unit may publish a
statement  concerning  the
breaches proven to have taken
place in the method and means
it deems appropriate.

C- The application of any of the
measures provided in Paragraph
(A) of this Article shall not
prevent the person sustaining
harm from submitting a case to
claim civil compensation for the
damages sustained as a result of
the violation to the provisions of
this Law and the Bylaws and
Instructions issued pursuant to
it.

Article (22): 1 (22)3kl)
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breaches the provisions of this
Law and the Bylaws and
Instructions issued pursuant to it
shall be penalized with a fine of
no less than (1,000) One
Thousand Dinars and no more
than (10,000) Ten Thousand
Dinars, which fine shall be
doubled in case of
recommission.,

In addition to the penalty
provided in Paragraph (A) of
this Article, the competent court
may, upon a request from the
public prosecution or the
harmed person, or on its own
initiative, resolve to destruct
Data or delete the Data Base
forming the subject-mater of the
case for which a final
convection was issued.
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Article (23):

All entities dealing with Data before
this Law coming into force shall

bring its practices into conformity
with the provisions of this Law within
a period of no more than one year
from the date it enters into force.
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Article (24):

The Council of Ministers shall issue
the Bylaws necessary for the execution
of the provisions of this Law,
including the following:

A-
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1- Types of Licenses and
Permits to be issued in Sl Aallae 555 ) Clgall s 2

accordance with the oad) il (e ala) (e Cizan 53l (a2l

provision of this Law and the | &= (1) 2l 4 Lo (o seaiall o jlaill

conditions,  requirements; 5_yaall o2a

cases for the suspension or

cancellation of them: A8 gall e J ganll Dlel ja) 5 dag il
2- The entities, which process L5 Al

Data for the purpose for )
which they were collected, | — o=\3-5¥ls <l e lai¥l by yiem
shall be excluded from the sl Sl s el ZLad) S O
Licensing  or  Permits ete bl
requirement provided in )
ltem (1) of this Paragraph. Bl dee el oaly Sl pidasis
B- Conditions and procedures for
acquiring and withdrawal of the
Prior Consent.

C- Conditions for disclosure of
Data, parties to whom
disclosure may be made and the
Data permitted to be disclosed.

D- Regulation of the Unit is
working  mechanisms  and

procedures.
Article (25): : (25)3kall
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The Prime Minister and the Minsters Ol

shall be in charge of the execution of
the provisions of this Law.




